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Season’s Greetings
LMC would like to wish all Colleagues a very Happy
Diwali.
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BMA
NHS STANDARD CONTRACT (ENGLAND)
A number of changes were made to the NHS Standard Contract for hospitals in England from April
2016, to reduce inappropriate workload shift onto GP practices. Many of these changes have been
brought about as a result of ongoing negotiations between GPC and NHS England. At the specific
request of GPC, a letter reiterating these new requirements was sent by NHS England to CCGs and
NHS Trusts. To help practices push back on inappropriate demands, GPC has developed new
standard hospital contract template letters as part of the Quality First web resource. Further
information is available in the latest newsletter on the website.

SESSIONAL GPs E-NEWSLETTER
The latest edition of the sessional GPs e-newsletter is available on the website. There is a message
from the Chair, Zoe Norris, setting out what she’s working on, from pension payments and
indemnity, to General Practice Forward View practicalities. There is also a blog post from Rebecca
Jones, newly elected member of the committee, about embracing Facebook.
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PRIMARY CARE SUPPORT SERVICES (PCSE) UPDATE
Please click into the icon below for the latest bulletin.

PCSE- GP Update
Oct 16.pdf

Daniel Hodgson, Senior Policy Advisor, BMA

GUIDANCE FOR PRACTICES FOR CHRISTMAS AND THE NEW YEAR PERIOD
We are aware the NHS England have recently circulated a letter to Commissioners for practices
about guidance for the Christmas and New Year period. We would like to take this opportunity to
draw your attention to the guidance on the BMA website about this, which would be worth
circulating to practices to ensure that patients are adequately provided for over this period.
Ciara Green, Policy Advice & Support Officer, BMA

THE VITAL SIGNS IN PRIMARY CARE – A GUIDE FOR GPs SEEKING HELP & ADVICE
Please click into the icon below for the Guide which was written for the RMBF by Dr Richard
Stevens. The Guide sets out the key stress and pressure points for GPs and GP Trainees, seeks to
provide practical advice and signposts support and resources for those experiencing stress and
difficulty.

The Vital Signs in
Primary Care.pdf

Evita Syrengela, Senior Policy Advisor, BMA

TWO NEW PATIENT OUTLINE TOOLKITS FOR GP PRACTICES, CCGs AND NHS ORGANISATIONS
The Patient Online programme has released two new toolkits to support GP practices, CCGs, CSUs
and other NHS organisations with the effective promotion of online services to patients: ordering
of repeat prescriptions, booking of appointments and viewing of medical records. The toolkits
consist of templates for web copy, press releases, social media and newsletters as well as
instructions on how to order the new range of promotional materials. These materials have been
tested with patients across the country and now say “GP online services” instead of “Patient
Online”, as a survey revealed patients related to this better.
Contact email address for any queries: england.patient-online@nhs.net
Karen Day, Support Officer, BMA
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PUBLIC HEALTH – HAVERING (update)
QUITTING SMOKING: WHERE TO GO FOR HELP AND SUPPORT
Stopping smoking is the single best thing you can do to improve your health. From the moment you
stop smoking your body starts to recover – you’ll feel fitter, look healthier and help protect those
around you as well. To start, we suggest you visit the Council’s public health pages. These are
packed with information about health and wellbeing, including the benefits of stopping smoking.
These pages also provide links to sources of support, such as:
 NHS Smoke-free website with its excellent resources, such as
 A free Quit Kit
 Support via SMS or email messages
 A Freephone helpline number 0300 123 1044


NHS Choices website, which has advice on stopping smoking, including switching to ecigarettes/vaping

You can also talk to your pharmacist who may be able to advise you on which Nicotine Replacement
Therapy (NRT) products you can buy over the counter, or your GP who will also provide advice.
FLU VACCINATION
“Flu season is coming – time to get vaccinated”
A flu vaccine is available for free on the NHS for:
 anyone over the age of 65
 pregnant women
 anyone who is very overweight (with a body mass index over 40)
 children and adults with an underlying health condition (particularly long-term heart or
lung disease)
 children and adults with weakened immune systems
An annual flu vaccine nasal spray is also now offered to healthy children aged two, three and four
years old by your GP surgery, and to children in school years 1, 2 and 3 at school. Please see this
leaflet for 5 reasons to vaccinate your child.
You should have the flu vaccination every year so you stay protected, as the viruses that cause flu
change every year.
The best time to have the vaccine is in the autumn, between September and early November.
If you think you or your child might need it, please contact your local GP surgery. Children in school
years 1, 2 and 3 will be contacted by their school.
Stay well this winter – get vaccinated.
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“THIS IS HAVERING” – A DEMOGRAPHIC AND SOCIO-ECONOMIC PROFILE
This has been updated and published on our JSNA webpage: http://www.haveringdata.net/jsna/
It is part of our corporate Joint Strategic Needs Assessment (JSNA) work programme and it is our
“one version of the truth” for Havering’s key demographic and socio-economic facts and figures
(which is currently updated quarterly).
This update was applied to the 3 products (main document, PowerPoint version, and an info
graphic summary) of the resource, which can be found in the “Resource section” on the right-hand
side of the web link provided above).
We aim to update (and continuously improve) the suite of products and publish the updated
version (v 2.3) by the end of December 2016.
In addition, please note that we have added the following resources to the JSNA webpage in the
last few weeks:




Interactive Havering Ward Health Profile
2016 Public Health Outcomes Framework (PHOF) Annual Report (a summary for
Havering)
List and Links to Nationally Produced Health Profiles for Havering

Oriean Kay, Business Manager, Public Health Havering

PUBLIC HEALTH – BARKING & DAGENHAM (update)
HIV RAPID TESTING CONTRACT
Following PH’s recent re-procurement process, the contract has been awarded to Passante (Insti
kit); this is a well-established company that produces a widely used kit. A training session for
practice staff took place on 17 October; after which it was planned that the programme can recommence. Not all practices who have opted to provide the programme sent staff on the training
and they will be followed up with a view to providing a second training session.
SMOKING CESSATION CONTRACT
Activity remains significantly below trajectory and engaging patients to sign up to the cessation
services remains a major challenge. Primary Care and pharmacy have, between them delivered 130
quits for April – August. Yearly target is 750.
To help address the challenges, Public Health and the LBBD specialist services will, from Nov 1st be
contacting Providers to offer additional practical support.
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HEALTH CHECKS CONTRACT
Activity is below trajectory and slightly below performance this time last year. Latest data shows
that just over 2,000 health checks have been completed against a yearly target of 6,221 checks. A
few practices are in the ‘green’ with achievement, but the others are either in ‘amber’ or ‘red’
Public Health has been undertaking an evaluation of the service, looking not just at numbers
completed, but at the process of follow-up and referral for high risk patients. This will have an
important part to play going forward in prevention around diabetes and other prevention projects.
Mary Knower, Health Strategist, Public Health Barking & Dagenham

GP Forward View
GP FORWARD VIEW
Please click into the attached icon to see the GP Forward View funding to date.

GP Forward
View.pdf

LMC BUSINESS
LMC OFFICE RELOCATION
The LMC office are now at Imperial Offices, St Georges House, 2nd Floor, Room 11, 2-4 Eastern Road,
Romford RM1 3PJ.
For parking, please use Romford Brewery Car Park and we are two minutes walking from Romford
Station (in front of taxi rank).
INTERIM ACTING VICE CHAIR
As a requirement of being NHSE Lead Appraiser, John O’Moore has had to resign. Daniel Weaver, as an
experienced past Vice Chair, has taken over the role until elections next year.

LMC WEBSITE
PLEASE KEEP UP TO DATE WITH ALL THE LATEST POLICIES, GUIDELINES AND GENERAL INFORMATION BY
LOGGING ON TO THE LMC WEBSITE:
www.barkingandhaveringlmc.org.uk
Chief Executive/Secretary:
Administrative Staff:
Primary Care Directors:

Dr Madhu L Pathak MBE, MB BS DTM&H DA DCH LMSSA MRCGP
Laraine Barker and Maria Riccobono
Leela Pendle and Terilla Bernard

Imperial Offices, 2nd Floor, Room 11, 2-4 Eastern Road, Romford, Essex, RM1 3PJ

Email:

07908 584788
lmc.bdh@nhs.net

Website: barkingandhaveringlmc.org.uk
Barking, Dagenham & Havering Ltd. Registration No. 6773489
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